
(Form 1 of 2)

Customer Details
First Name: (Contact Name if Business) Phone:

Last Name: Mobile:

Company Name: (if applicable) Fax:

E-mail Address: (For correspondance)

Postal Address: Floor: Building: Street:

Area: City:

Existing IDM Users Yes � No � Existing Login Name

Choose Your Plan Choose Your ADSL Starter Package
Account Plan Download (1) Monthly Usage (2) Monthly ADSL Starter Package Price

�  Entry 128kbps 4GB $18.99 � Single User Package (Includes Ethernet Router) $69

�  Moderate 256kbps 6GB $22.99 � Multi User Package (Includes 4-port Switch / Router) $77

�  Heavy 512kbps 8GB $39.99 � WiFi Residential Package (Includes 4-Port WiFi Switch / Router) $99

�  Extreme 1,024kbps 10GB $69.99 � $2 Extra Splitter Pack(3) (Includes ADSL Splitter + Cable)    (QTY =     )

Installation:
� Tick if you wish to install the ADSL service on the existing Internet Line (4) �  Optional Installation by IDM $20.00

FREE
with the above plans

Totals:
Minimum Monthly Fee: One-Time Fee:

Minimum Monthly Fee + VAT: One-Time Fee + VAT:

Payment Mode:
Monthly Fee - Choose Payment Option �  Credit Card Withdrawal �  Bank Withdrawal

Important Information

Signature

Customer Signature: IDM Representative Name:

Date:….……. /………./ ………. Signature: Date:….……. /………./ …

URL: http://www.idm.net.lb/adsl, E-mail: adsl@idm.net.lb, Address: Al Basha Gardens bldg. 4th floor,  Jisr Al Basha, Tel: 01-512513, Fax: 01-486568, Support: 1282

(a) For Existing IDM Users who wish to cancel their existing service, kindly consult your IDM Sales Agent for a 
cancellation of Service form.
(b) IDM or third party is not responsible for any internal or external wiring work inside or outside the building.
(c) A prorated Fee will be charged only for the first month of service depending on the service activation date with 
a minimum charge of $5.

(d) If you wish to cancel your ADSL Service, a cancellation fee of $6 will apply. All IDM ADSL Services and 
Accounts must be paid in full before cancellation is complete.
(e) If the account is cancelled due to non-payment of monthly fees or any other reasons, you will have to pay 
an additional $38 Re-connection fee to re-activate your account. Re-connection delays may apply.

How did you hear about us?   � Outdoor Media     � Radio     � Newspaper     � E-Marketing     � Other __________________________________________

I acknowledge that I have read, understood and accept all the IDM ADSL Terms & Conditions present on our website. A printed copy can be provided to you upon request.
By signing the below, I declare that the information contained in this application form is correct and,

(3) An Optional Pack is required for each additional Telephone socket at your premises. Every telephone 
handset should have a splitter connected to it in order to avoid noise and interference

(1) The Upload Speed is equivalent to 25% of the Download Speed
(2) Monthly Usage - The monthly allowed GB is split in half into Equal Quota for upload and download
Extra Bytes will be charged at the rate of $1 per chunk of 100MB to the highest usage, either the download, or the upload

ADSL Application

Telephone # for ADSL Connection:

* All prices are subject to 10% VAT
(4) If you have a second telephone line (Internet Line) and wish to install the ADSL service on it, a $30 fee will be deducted from the relevant Starter package. Last Paid copy of the Internet Line Bill must be provided.
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Free 30 Wifi 
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Free 60 Wifi 
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Mailbox
(Spam & Virus Filtered)

CA Desktop Antivirus
(Not included in Entry Plan)

ADSL Splitter + Cable
(Free with Every Modem)

25 Free SMS
(with Heavy & Extreme Plans only) 24 x 7 Support

FREE 

Free 15 Wifi 
Minutes

Free 15 Wifi 
Minutes


