
 

 
 

 

    

IDM Mobi Wireless Broadband

Account Plan Description Traffic 
Download Traffic Upload

Monthly Fees

� Mobi Wireless broadband 512k Normal browsing & download 2 Gbytes 500 Mbytes 45.45$                                                     
� Mobi Wireless broadband 512k Medium browsing & download 3.2 Gbytes 800 Mbytes 80.00$                                                     
� Mobi Wireless broadband 1Mb Heavy browsing & download 4 Gbytes 1000 Mbytes 120.00$                                                   

Wireless CPE-One time fee 

� Desktop Modem $235
� USB card Modem $209
� PC Card Modem V1 (PCMCIA) $185
� PC Card Modem V2 (PCMCIA) $185
� PC Express 54 PC Card (PCMCIA) $255

Optional: 

� $50 On-site Installation & Configuration (Beirut,Metn,Kesrowan and Surroudings)
� $70 On-site Installation & Configuration (Tripoli)
� Long USB cable (5m) $25
� External Antenna $35

All prices are subject to 10% VAT.

The Service
 - No phone lines. No cables.
 - Easy installation. Plug to your PC and enjoy the Net. 

 - Mobile service that you carry with you wherever the service is covered.
 - Your account should be recharged after one month or when the traffic corresponding to you plan is reached, whichever comes first.

 - If the upload traffic is consumed, the account could remain active with an upload speed of 8Kbps until the end of the month.

Features of Wireless Broadband

 - Limitation on consumption according to your Plan.

 - No session limitation.

Service Coverage:

Mobi Wireless Broadband services are currently available in selected areas such as Tripoli, Saida, Beirut and surroundings, Metn, and Kesrowan. As with any
radio system there are places inside the marked coverage areas where the service may not work due to a variety of factors.   For example, radio reception 
can be degraded or non-existent in certain places, particularly large buildings, basements, lifts, underground and car parks. Reception can also be also 
affected by mountains and tunnels.

Warrantee & Conditions:
 - Hardware cost is payable cash upon delivery. Warranty period for the CPE is 30 days from purchase date.

 - A 24 working hours grace period will be awarded to test and return back the wireless CPE in case of no coverage and you will be refunded accordingly.

Customer Support: 

Free customer support Phone: 1282 24 hours/ 7days

Account Information: For Company Use:

Company Name: Customer ID:

Contact Person: Date:

Profession: Approval:

Title: Balance: 

Work Address: UTID:

Residential Address:

E-mail Address:

Phone / Fax:

Mobile Number:

Payment Mode:

� Bank Withdrawal � Credit Card  Date:  ____/____/____

Customer's Signature: For IDM sal:

Web: www.idm.net.lb, E-mail: info@idm.net.lb, Address: Al Basha Gardens bldg. 4th floor,  Jisr Al Basha, Tel: 01-512513, Fax: 01-486568, 24/7 Support: 1282

Preferred Username: ……………
Password: ……………………….
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